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VISCOMM Customer Support is available Monday through Friday, PST, by calling: 415.884.5678 or 
800-207-0555, or email TechSupport@viscomm.com.

Uninstalling the CD:

To remove the BIA CD ROM from your system please do the following:

1. Double Click on the "My Computer" icon on your desktop
2. Open the folder called "Control Panel"
3. Double click on the "Add/Remove Programs" icon
4. Scroll down the list of programs until you see "BIA Technical Notes"
5. Select this program and click on "Add/Remove"
6. Click on "Yes"
7. After the Uninstall routine is completed close all dialogue boxes and folders and return to the desktop

The uninstall routine will remove both the full and partial installations of BIA CD
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